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We may not be the biggest pool around BUT our customer service can be the best and our clients 
will remember that as part of their experience with us.   
 

Pool Party Guidelines and Disclaimer 
  
Standard Birthday Party Guidelines are as followed: 
 

1. If you, your child or anyone attending the facility is sick, please stay home. This 
includes regular coughing and sneezing. We will be screen pool users upon entry to 
the facility, if you or someone else in your group appears to be unwell you will be 
asked to leave. 

2. Our Lifeguard staff will conduct a Safety Briefing with your group prior to them 
entering the water, please help assist our lifeguards with enforcing these rules. 

3. You must leave the facility by your allocated booking time.  
4. If you stay over your booking period, there will be an additional charge of $50.00 
5. Children under the age of 8 must be actively supervised by a caregiver over the age 

of 16, This can be from poolside or in the water* 
6. Children under the age of 5 years must be accompanied by an adult (over 16 years) 

within arm’s reach in the water, NO EXCEPTIONS.* 
 

*Failure to comply with the above will result in any unsupervised child being removed from the 
pool and unable to swim. If rules are still not followed, lifeguards hold the right to remove you 
from the facility.* 
  
Birthday Party rules include: 
  

• No bombing, diving play fighting, jumping (including to parents) or underwater 
races/breath holding. 

• Do not throw objects which may cause personal injury or damage to the facility 
• No running or standing on poolside edges 

• No standing on mats close to edge of pool 
• No climbing on each other’s shoulders 
• Please do not consume food or drinks in glass, crockery or ceramic containers in 

the pool area. Any drinks must be in paper or plastic cups. 
• Please eat away from the swimming pool 

• No alcohol to be consumed at the pool or within the School grounds. 
• No vaping/smoking at the pool or within the school grounds. 
• Please do not touch, move or interfere with fixtures, fittings and equipment stored 

on the poolside. 
• Please stay out of restricted areas. 

• If you or your child have had diarrhoea or stomach upset in the last week, please do 
not put your child in the water or let them swim in the pool. 
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In the case of accident or emergency advise the pool supervisor immediately and follow 
their instructions.  

Evacuation Procedure 
 
In the event of a fire, earthquake, or chemical accident, an evacuation of the building may be 
necessary. 

1. In the event of an accident or emergency, report to the pool supervisor immediately and 
follow their instructions. 

2. Once the alarm has been raised exit the building immediately, do not return for clothing, 
keys etc. 

3. Evacuate the pool building using the main exit door (entrance). 
4. Make your way to the assembly point which is the school fields to the right of the carpark. 
5. Report to the pool supervisor and remain at the assembly point until the all-clear is given. 

 
Pool Party Disclaimer: 

  
I understand that for the duration of our pool party booking we will adhere to the rules as 
above and recognize that any breach of the guidelines may result in not being able to swim. 
On paying the deposit signals our acceptance of the above. 
  
Full Name:  

 

Date of party:  
 

Signature:  
 

Date:  
 

  
 


